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BUSINESS & REAL ESTATE

Customer’s lawsuit challenges SMUD'’s use of
smart meters

HIGHLIGHTS > -
Complaint claims utility board did not approve massive changeover, something SMUD has denied ;

Elk Grove resident concerned about radiation from smart meters tond
7 4
SMUD: No scientific, medical evidence of public health concern !
e
BY MARK GLOVER I
mglover@sachee.com \ ,. 3 f ° .
—_— F = - \*
A persistent critic of the Sacramento Municipal Utility District’s smart meter program has * ] -
St

filed suit against the utility, seeking to recoup charges he paid for switching from a smart
electric meter to an analog meter.
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While SMUD customer and Elk Grove resident Mark Graham’s suit filed last month in [ incne |
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While SMUD customer and Elk Grove resident Mark Graham’s suit filed last month in m
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Sacramento County Superior Court involves a fairly small amount of money - less than

$500 - he says he’s hopeful of proving that SMUD’s smart meter program was not properly

approved and of informing SMUD customers that they have the option to replace smart Vid:o:Develgper unveils plans for "Hole
in the Ground”

meters with analog meters.

“I shouldn’t have to pay for something that wasn't even

Video: Developer
properly approved in the first place,” Graham said in a unveils plans fI::lr "Hole
phone interview. in the Ground"

SMUD vehemently disagrees and has told Graham so at
board meetings and via email in a dispute stretching Video: Common

back several years. Graham plans to present the ground with wages and

prices at Chando's

296-page lawsuit to SMUD board members at Thursday
night’s regular meeting.

Under its smart grid program,
SMUD completed replacement of
more than 600,000 old analog
metersinitsterritory in 2012. Jose

Laura Lewis, general counsel for SMUD, said Monday New hope for vacant

downtown Sacramento
5 lot once planned for
Under its smart grid program, SMUD completed Luis Villegas - high-rise condos
replacement of more than 600,000 old analog meters in juillegas@sacbee.com

its territory in 2012. The project was funded with

that the utility had not yet received the lawsuit.

VIEW MORE VIDEO ©

millions in federal stimulus money. Unlike the old, odometer-like metal meters, the new
meters use wireless technology to transmit customers’ energy use information to the
utility’s offices. That eliminates the need for monthly visits by meter readers, saving on
SMUD labor costs.

SMUD also touts smart meters as the industry standard, enabling customers to keep closer

watch on power usage and plan for more efficient power use.

Graham, however, has repeatedly expressed his concern about radiation related to smart
meters. He cites international scientists’ concerns about possible health impacts and their

calls for strengthening wireless radiation exposure limits.
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meters. He cites international scientists’ concerns about possible health impacts and their

calls for strengthening wireless radiation exposure limits.

Graham chose to switch from a smart meter to an analog electric meter in late 2013. He
says SMUD charged him $127 to make the change and has since charged him $14 a
month for a meter reader to see the analog readout. Graham figures he’s out more than

$400. His lawsuit asks for damages and injunctive relief.

The lawsuit contends that SMUD management implemented a massive meter-replacement
program that was not in line with a board resolution authorizing smart meters for
customers who specifically requested a time-based rate. Graham claims that many SMUD
customers had no sayin the change and don’t know to this day that they can opt for an
analog meter.

Lewis disagrees, saying the board approved the extensive smart meter program and that
“the board was very specific in its authority and communicating this.” She cited multiple

sources of documentation and board resolutions.

Lewis also stressed that SMUD does have “an opt-out policy” and defended the monthly

$14-a-month charge to read an analog meter:

“It’s not appropriate for other customers who pay their fair share for an industry standard

meter” to also help subsidize the cost of meter reading, Lewis said.

As for allegations that smart meters present a public health concern, Lewis said: “There’s

been no scientific or medical evidence™ of that.

Mark Glover: 916-321-1184, @marihglover
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Covered California adds 425,000 new
enrollees, sees increase in younger
residents

Customer’s lawsuit challenges SMUD’s
use of smart meters

Sacramento-area HomeTown Buffet
restaurants part of abrupt closures

Developer unveils vision for ‘hole in the
ground’ in downtown Sacramento

Double Take salon leaves Broadway area
for downtown space
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